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Instructions for travelling with Europamundo vacations

e Europamundo trips considered to be:
*Affordable tours provide basic services but comprehensive such as: (hotel,
transportation, guidance, taxes, entry fees, insurance) on weekly basis
*Shared trips type: Timing should be respected according to mentioned
schedule and guide instructions
e The services include: 3*/4* hotels category (within city boundary - always well
connected by metro, train) / English speaking escorted guide (specific
departure with Arabic speaking guide)/ modern buses & few routs will consist
ferry/train/funicular.
e Meeting at Airports / Borders / train stations / bus stations / hotels will be with
following sign.

Suropamundo

vacations

e Information sheet will be on daily basis put in hotel lobby informing movement
time for the group as follow:

europmundo
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1O THE HOTELAT 20:15.

Customer can check all trip details from MY TRIP page or Europamundo
application in the following links: hotels will be updated around 5 days
prior departure date



e Europamundo is not responsible about any theft cases

e Waiting timing are: Airport 1 Hour / Train/bus station 30 Minutes / Hotel:

15 Minutes

In case of any changes in arriving/ departure timing customer should
contact Transfer provider number (Can be found in main voucher) or
following emergency contact:

*+34616841984 WhatsApp/ +34609007313 Phone call

Departure transfer is not included in price mostly
Due to the fixed travel schedule and the final number of travelers being
confirmed only shortly before departure, it is not possible to specify hotel
names in advance. However, we guarantee that accommodations will be
from the approved list or of an equivalent or higher standard.
Children are welcome on all our tours, with the following discounts:
Under 3 years old: 80% (with a seat on the bus)
From 4 to 8 years old: 40%
From 9 to 15 years old: 10%
Guides are to assist / explain generally not personally or privately

e TRPLrooms are 1 DBL bed + extra bed (not preferable cause rooms of hotels

in Europe mostly small sizes)

Plenty of Europe hotels are not adding following amenities: Kittle / Iron /
Mini-bar / sleepers

Customers should inform Bus driver / Guide in case of any materials that can
be harmed or broken in their bags

Few of Europamundo visits are panoramic without Admission entry included
such as: Louvre Museum / palace of Versailles / Vatican / La Sagrada familia
(so customer can book in advance if they wish to).

Arabic speaking guide for Arabic speaking departure start from 2 pax and
more.

Taxed are included in Europamundo prices

One bag of 30 KG is allowed for each passenger along with small handbag
All services are covered by basic insurance from Europe assistance
Cancellation Policy:


https://www.europamundo.com/eng/my_trip_search.aspx
https://www.europamundo.com/go_app_show.aspx

13 days before departure: 15% deduction
12 to 3 days before departure: 35% deduction
2 days or less before departure: 100% of the total amount

e Tips to be paid by customer willingly to guide

e International Check-in time: 15:00 and check-out 12:00 noon

e Airport arrival transfers if not from main/international airports (extra fees
might apply)

Wishing you a pleasant trip



